Rural Water District No. 3, Mayes County
P. O. Box 279
Disney, OK 74340-0279

Phone (918) 435-4361
Fax (918) 435-2858

June 1, 2017

BROKEN METER CANS:

METER CANS THAT ARE BROKEN WILL BE REPLACED AT THE CUSTOMERS COST UNLESS
APPROVED BY THE MANAGER

BILLING WILL BE $ 85.00 PER HOUR FOR EXCAVATION PLUS ACTUAL COST OF MATERIALS

METER CANS WILL NOT BE REPLACED ON AN EMERGENCY BASIS UNLESS APPROVED BY THE
MANAGER

EMERGENCY CALL OUTS:

RURAL WATER DISTRICT # 3 MAYES COUNTY WILL CHARGE FOR ANY CALL OUT THAT IS
DECLARED TO BE THE FAULT OF THE CUSTOMER/RESPONSIBLE PART BY THE MANAGER. THIS
WILL INCLUDE, BUT NOT BE LIMITED TO, FALSE ASSUMPTIONS OF THE DISTRICTS
RESPONSIBILITY FOR LOSS OF SERVICE, DAMAGED WATER MAINS, DAMAGED FIRE HYDRANTS,
ETC.

PARTS TO REPAIR DAMAGE WILL BE BILLED AT ACTUAL COST TO THE DISTRICT
EXCAVATION WILL BE BILLED AT $ 85.00 PER HOUR WITH A 3 HOUR MINIMUM

LABOR WILL BE BILLED AT $ 40.00 MINIMUM AND $ 20.00 PER HOUR PER EMPLOYEE
THEREAFTER

AFTER HOURS AND HOLIDAY EMERGENCY CALL OUTS:

PARTS TO REPAIR DAMAGE WILL BE BILLED AT ACTUAL COST TO THE DISTRICT
EXCAVATION WILL BE BILLED AT $100.00 PER HOUR WITH A 3 HOUR MINIMUM

AFTER HOURS LABOR WILL BE BILLED AT $70.00 MINIMUM AND $ 35.00 PER HOUR PER
EMPLOYEE THEREAFTER

HOLIDAY LABOR WILL BE BILLED AT $ 100.00 MINIMUM AND $50.00 PER HOUR PER EMPLOYEE
THEREAFTER

WATER LOSS WILL BE BILLED AT $ 5.25 PER 1000 GALLONS

FAILURE TO PAY REPAIR BILLS WITHIN 30 DAYS TO DUE DATE WILL RESULT IN
LOSS OF WATER SERVICE AND A 10% LATE FEE.




